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What to Consider When Finding Pet Care: Questions to Ask Providers 

Choosing the right pet care provider is a vital decision that impacts your pet’s health, happiness, and safety. 

Whether you’re seeking a pet sitter, dog walker, or boarding facility, it’s essential to thoroughly evaluate your 

options. To help you make an informed decision, here are key factors to consider and questions to ask 

potential care providers. 

1. Experience and Qualifications 

Your pet’s well-being depends on the expertise of the caregiver. Look for providers with relevant experience 

and qualifications. 

Questions to Ask: 

• How many years of experience do you have caring for pets like mine? 

• Are you trained in pet first aid or CPR? 

• Have you cared for pets with special needs, medical conditions, or behavioral challenges? 

2. Services Offered 

Ensure the provider offers the specific services your pet needs, from walking and feeding to administering 

medication or overnight stays. 

Questions to Ask: 

• What services do you provide? Are there any additional fees for specialized care? 

• Can you accommodate specific schedules or last-minute requests? 

• Do you offer grooming, training, or other supplementary services? 

 



3. References and Reviews 

Word of mouth and reviews can provide valuable insights into the quality of care. 

Questions to Ask: 

• Can you provide references from past or current clients? 

• Where can I find reviews or testimonials about your services? 

• Have you received any complaints, and how were they resolved? 

4. Safety and Emergency Preparedness 

Your pet’s safety is paramount. Ask about safety measures and how emergencies are handled. 

Questions to Ask: 

• What precautions do you take to ensure my pet’s safety? 

• What is your protocol in case of a medical emergency? 

• Do you have a relationship with a nearby veterinarian? 

5. Interaction with Your Pet 

A meet-and-greet allows you to observe how the provider interacts with your pet and assess their 

compatibility. 

Questions to Ask: 

• Can we schedule a meet-and-greet before committing to services? 

• How do you handle pets that are shy, anxious, or aggressive? 

• Do you have experience with my pet’s breed or temperament? 

6. Pricing and Contracts 

Transparency in pricing and policies ensures there are no surprises down the line. 

Questions to Ask: 

• What are your rates, and what is included in the price? 

• Do you charge extra for weekends, holidays, or additional services? 

• What is your cancellation policy? 

7. Insurance and Licensing 

Working with insured and licensed providers adds an extra layer of security. 

Questions to Ask: 

• Are you insured or bonded? 



• Do you have the necessary licenses to operate in this area? 

• Does your insurance cover accidents, injuries, or damages involving my pet? 

8. Communication 

Regular updates can provide peace of mind while your pet is in someone else’s care. 

Questions to Ask: 

• How will you keep me updated on my pet’s status? (e.g., texts, photos, or calls) 

• How can I reach you during the time you’re caring for my pet? 

• Do you provide daily logs or reports? 

9. Specialized Care Needs 

If your pet requires specific care, make sure the provider is equipped to handle it. 

Questions to Ask: 

• Are you comfortable administering medication or following a specific routine? 

• Have you cared for pets with similar needs to mine? 

• What steps do you take to accommodate dietary restrictions or allergies? 

10. Trust Your Instincts 

Finally, trust your gut. If something feels off during your interactions, consider other options. Your pet deserves 

a caregiver who is not only qualified but also genuinely caring and compassionate. 

Final Thoughts: Taking the time to thoroughly vet potential pet care providers can make a world of difference 

for your pet’s safety and happiness. By asking the right questions and considering the factors listed above, you 

can confidently select a provider who will treat your pet with the love and care they deserve. After all, your 

furry friend isn’t just a pet – they’re family. 

 

 

 

 

 

Call our toll-free number 800-364-6352 for EAP assistance. 

 


